BEFORE THE NEBRASKA PUBLI C SERVI CE COVM SSI ON

In the Matter of the Comm ssion, )
on its own notion, seeking to )
i nvestigate changes in terns of )
Quest / Posi tron hardware and ) ORDER MAKI NG FI NDI NGS AND
sof t ware mai nt enance program ) CLOSI NG DOCKET

)

)

Ent ered: Cctober 21, 2008
BY THE COVM SSI ON:
OPI NI ON A ND FI NDI NGS

On  Septenber 30, 2008, the Nebraska Public Service
Comm ssion (Commi ssion) opened the above-captioned docket, on
its own notion, seeking to investigate changes in terns of
Qnest/ Posi tron hardware and software mai nt enance program

On or about Apri | 23, 2008, Qnest/ Positron  sent
correspondence to the Comm ssion indicating that the terns of
mai nt enance agreenents were changing with respect to the length
of the coverage of the maintenance prograns. Funding for
multiple counties affected by the change had already been
appr oved. The changes are due to the fact that the costs for
| abor during the warranty period were no longer included in the
original purchase order effective January, 2008. Based upon the
information provided on the existing hardware rmaintenance
agreenents, only Sarpy County is affected by this change.
However, the software nmintenance covers the warranty period
plus four (4) years comencing on the date of installation.
Therefore, although the total amount approved for each PSAP
remai ns unchanged, the annual installnments nust be nade over a
four-year rather than five-year period. The follow ng PSAPs are
af fected by this change: Box Butte/ Al li ance; Chase
County/ I nperi al ; Cheyenne County/ Si dney; Cum ng County/ West
Poi nt; Dawes County/Chadron; Dawson County/Lexington; Howard
County/ St. Paul; Keith County/Qgallala; Perkins County/ G ant;
Sarpy County/Papillion; and Buffal o County/Kearney.

A hearing on this matter was held on October 9, 2008, in
order to receive testinony regarding the nature and inpact of
the changes in Qwest/Positron’s maintenance program M. Roger
Adans testified on behalf of Qnest. Based upon the April 23
2008 letter and M. Adans’ testinony, the change in the
mai nt enance program was a clarification regarding the term of
the nmaintenance contracts. The changes wll affect public
safety answering points (PSAPs) for the follow ng counties: Box
Butte, Chase, Cheyenne, Cum ng, Dawes, Dawson, Howard, Keith,
Per ki ns, Sarpy and Buffal o.
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The Comm ssion finds that the clarification provided by
Qnest/ Positron is sufficient and that the funding for the above-
ment i oned PSAPs shoul d be anended accordingly.

The Conmission further finds that this docket should be
cl osed.

ORDER
| T IS THEREFORE ORDERED by the Nebraska Public Service Com
mssion that the clarification provided by Qeest/Positron is
sufficient and that the funding for the above-nentioned PSAPs
shoul d be amended accordi ngly.
| T I S FURTHER ORDERED t hat the docket is hereby cl osed.

MADE AND ENTERED at Lincoln, Nebraska, this 21st day of
Cct ober, 2008.

NEBRASKA PUBLI C SERVI CE COWM SSI ON

COWM SSI ONERS CONCURRI NG
Chair

ATTEST:

Executive Director



